ZN\\ "B RECALL

G-04504-R1
July 2004
SUBJECT: SAFETY RECALL {U.S., EXPORT)
Engine Ol Filter/Front Drive Axle Interference on
4x4 and 6x8 Verslons of 7300, 7400, and 7500
Madels built 9/27/2001 through 3/8/2004 with DT466
and DT/HT530 Enginas '

REVISION DESCRIPTION

PART INFORMATION |
« Tha oll filter assambiy part numbaer has changed t 184281682,
« All dealer stock of the old part number (C1 suffix) ie to be retumed to
the PDC. :

SERVICE PROCEDURE
» The Instruction sheet Included with the adapter kit requlres the use of &
20mm hex tool. A 18mm hex tool, which s more avallable, can ba
used in its place.

DEFECT CRIPTI

Under certaln braking conditions, the unlversal joint of the front drive axle will

contact the angine oil filter. This contact may result in a puncture of the angine

oll filter. To correct this defect, & shorter angine oil flltar must be installed. H this

flitar is not Installed, a puncture may cause a complete icss of englne oll and

possible engine shuldown without waming. This may rasuit in property -
damag, peraonal injury, or death.

MODELS INVOLVED

This Safety Recall involves certaln 4x4 and 8x8 verslons of 7300, 7400, and
7800 modsls built from 8/27/2001 through 3/8/2004 with DT468 and DT/HTS30
engines. The affected DT465 engine serlal numbers begin with,"470HM2U._.."

0 OTIFICATION

Intarnational Truck and Engine Corporation wilt natify owners of these vehlcles
about this campaign. A copy of the owner laftar |2 attached. During the recall
process, a listing of vwner names and addregses will be fumished to the involved
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dealers o enable dealers to follow up with cwners and have tha wvehiclas
corrected. You must limlt the use of this listing to this campalgn bacause the list
may contaln information obtalned from state moter vehicle registration records
and the use of auch motor vehicle registration date for purposes other than this
campalgn is a violation of law In several states.

PARTS INFORMATION

The parts required for this recal are;

Part Numbar Part Dascription @uantity
1842816C2 Assembly, Oll Fiter, Short 1
1842538C91 Kt, Short Oil Fiker Adaptsr 1

All dufars!nclr of 1842816C7 Is to be returned to the PDC. 1842B16C7 will
no longer be avallable for use In fulure oll filter changes. Please bse
1842816C2 for this racalf and future oll filfer changes fo vehicles invofved
In this rocall.

ERVICE PROCEDURE

Pjgase refar lo the sttached instruction sheet, 11T1820R7Y, for detalled
instructlions for Installing the short off fifter adapter kit and fiter.

The insfruction sheet requires the use of a 20mm fex tool. A 19mm hex
tool may be used in Its piace. _

A NOTICE:

THIS RECALL AFFECTS SEVERE SERviCE 4x4’s aAND BxB°s
with RT466 and DI/HTS30 ENGINES ONLY,

A' NOTICE:

THIS RECALL REQUIRES A SPECIAL SHORT ENGINE OIL FILTER
BE UUSED FOR ALL FUTURE ENGINE OIL FILTER SERVICE AND
REPLACEMENTS.
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A....

THIS RECALL REQUIRES LOWERING THE ENGINE OIL SERVICE
INTERVALS AND ENGINE OIL CAPACITY,

1. Vehlcls owners wera shipped, with their recail notification, tha following
stickers that are to be added to thelr oparatar's manuals that show the

new engine oll sarvica intervals:

DT 466 SERIES DIESEL ENGINE CRANKCASE
REFILL CAPACITIES FOR UNIT WITH FRONT
DRIVE/STEERING AXLE AND SHORT FILTER

256 Liters (27 quarts) with filter change
21.8 Liters (23 quarts) without filler change

DOT 466 ENGINE REFILL CAPACITY STICKER

DT 530 AND HT 538 SERIES DIESEL ENGINE '
CRANKCASE REFILL CAPACITIES FOR UNIT

WITH FRONT DRIVE/STEERING AXLE AND
SHORT FILTER

25.6 Litars {27 quarts) with filter l:hanga
21.8 Liters {23 guarte) without filter change

DTHT 530 ENGINE REFILL CAPACITY STICKER

Frent Drive Steering with Short Fliter
Gallana
MPG Milas Hours of Fuel
Over =>7.0 12000 | 475 1300
Betweaan 70-80 (11000 | 378 1800
Less Than <6.0 8 500 325 130G

2. When scheduling custornars to perform this recall service, ensure they
received the stickers In the mail and are aware of the reduced capaclty

CHANGE INTERVAL STICKER

and change Interval,
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3.

They ara Instnicted to add them to thelr manuals, howevar If they do

nct wish to perform this, please use tha foliowing table to determine
the propar placement of the stickers:

MANUAL LOCATION

OT 466 ENGINE REFILL CAPACITY

Place on page 70 of manuai part numbear

- . el b g - ey
R F i b a7y
E 'y L o

A pbns R e i@ e qd A N ) 3
i e b e Mgt St

CHAMGE INTERVAL, wf DT 466
ENGINES

TR RN I L ey ML IPWE, N
e apara e GO

1171753R3

-:J.u:....: i g E L

Ptace ovar axisting tabla In samﬁd
column on page B2 of manual part
number 1171753R3

4. If the customer did not recelve or has lost the stickers, you will find a
small quantity In your dealer malling envelope to use for this purposa.
5. If you raqulre mors sfickers, plaase contact Tach Service to speak
with tha Compllance Coordinator.
END OF SERVICE PROCEDURE
LABOR INFORMATION
Operation No. Degcription Time
AA0-04504-1 s Short Oll Fifter Adapter Kit and 0.6 Hr

CAMPAIGN IDENTIFICATION LABEL

Each vehicie camrecied in accordance with this
campaign must be marked with a CTS-1075

Campaign dentification Label.

Complete tha 1absl and attach on a clean surface

next to tha vahicle identification number

AN INCY REMOE

BT ILATIMLAT
Campalon No.

i
Em?

PR r0or BE RO

(VIN) plate.
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ADMINISTRATIVE/DEALER RESPONSIBILITIES (u.5. & POSSESSIONS)

Proceed immediately to make necessary corraction to units In inventory. All
Inventory vehicles aubjact to thia recall campalgn must be cormrected prior
to sale, transfer or dellvery. If vehicles have been sold or transfarred and you
are In recaipt of Customar Nofification Latters and Authorzation for Recall
Senvice cards for those vehicles, the transfer location or customar must be
notified IMMEDIATELY from your dealer location.

Dealars must correct all vehlcles subject to this campaign at no chamgs to the
owner, regardiass of mileags, age of vehicta, or ownarship, from this time
forward.

The Naticnal Traffic and Motor Vehicle Safety Act, a3 amended, provides that
each vehicle that i= subject to a vehicle recall campaign must be adequately
repalred within a reasonable me after the ewner has tendered it for repair, A
failure to adequately rapair within 680 days after a tender of a vehicle Is prima
facie evidence of failure to repair within a reasonabla tme. If the condition is not
adaguataly repaired within 60 days, the owner may bs entitled to replacement
with an Ildantical or reascnabla equivalent vehicle at no charge, or 1o a refund of
the purchase price less a reasonable allowance for dapreciation.

Howeaver, conslstent with the customer nofiffication, dealers are expecied to
coimplate the rapalrs on the mutuelly agreed upon service dete.

To avold having to replace an owner vehicle or refund the purchasa price, avary

affort must ba made to promptly schedule an appolntment with sach owner to
I"Epair his or her vehlcls as soonh as pc-salble. :

POSSIBLE CUSTOMER REIMBURSEMENT

Thera may be an occasion whan a customer was charged for rapalrs related to
this racall prior to the racall being relaasad. The customer letier containg a
staterment for the sustomar to contact the Daaler If they ballave they are entitiad
to reimbursemant costs. The Dealer should follow the Customer Relmbursament
guidellnes in Warranty Policy Letter 03-001G. The Wamanty Procedures and
Administrative Policiss manual (CTS1100) Is in the process of being updated to
Include the information In Policy Letter 03-001G.

WARRANTY CLAIMS

Refar to Deater Watranty Manual for procedures o conduct Recall Campalgns,

It i= important that the Recall Coding be completed properly to assist in
processing the warmarmdy claim. Complete instructions will be fournd in the
Warranty Manual, Sectlon 7-1. Special attention should be given to Hems 39
thraugh 44:
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 QROUP NOUN | G| WARR] TP| PAD

GACUP Enter number G—
NOUN  Leave blank
C (CALISE) Enter sither 1, 2, 3. {see balow) =

1. Inepected (No repak required),

2. Ingpected mnd repairad.

3, Dafeclive part from parts stock.
WARRANTY (Wrermstly Code) Enter 40,
TYPE PART Enter P for typa pait oausing failure,
PAD  Enler100

ADMINISTRATIVE/DISTRIBUTO

Praocead Immediataly te make necessary correction to units in invaentory. All
inventory vehicles subject to this recall carmpaign must be cormectad prior to sals,
transfor or deltvery. I vehicles have been sold or transferred and you are |n
recalpt of Customer Noiification Lefters and Authorization for Recall Service
cards for those vehiclas, the transfer location or customear must ba notifisd from

yaur distributor location.

Export locations are to submi wamanty clalma in the usual manner making
refarence 1o this recall number. .

Wa ask for your full coaparation and follow-up to this importent subject matter, If

you have any quesons or nead further assistance, plaase contact the Regional
Sarvics Manager at your regional offlce.

INTERNATIONAL TRUCK AND ENGINE CORPORATION

INSTRUCTION SHEET ATTACHMENT BEGINS ON NEXT PAGE
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Instruction Sheet

Installation of a short oil filter and adapter
service kit for model 7300, 7460 and 7500
4x4 and 6x4 severe service trucks

1171820R1

APPLICATION:

internationak® DT 486, DT 530 and HT
530 dlassl engines In modsl 7300, 7400
and 7500 4x4 and 8x4 sevore sarvice
trucks.

PURPOSE:

Permanent Installation of a short cil filter
adapter service kit and tha use of a
short oil filler assembly for angines with
oll filter to front drive axle interferance.

KIT CONTENTS:

Qly Dascription
1 Adapter, short oll fiter
1 Adhesive, thread

1 Instruction shest

" Qbtain the short cil fiter assembly
{black filter can with whita lettering}
separately.

A W ARNING: To avoid serious
personal injury, peasible death, or
damage to the engine or vehicle, make
gura the franamission Is In neutral or
park, parking brake is set and locked,
and wheels ara blockaed bafore doing
diagnostic or sarvice procedunas on
engine or vehicle, Read all safoty
instructions in the “Safety information™
section of the service manua! for this
shgina.

O 2004 Inlsmetional Truck and Ehgine Cotpaation

PROCEDURE:

Flace a suitabla contalner according to
local regulations, under the ol fitar.

Remove oil filter

Remcva ofl filter fram ail cooler filter
headser. Discard oll fllter according 1o
local regulations.

Thoroughly clean and dagreass tha oll
cooler fiter header threads.

Thoroughly clean and degrease the
short oll filtar adapter threads.
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instruction Sheet

Installation of a short oil filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

\Z

1171820R1

Apply thread adheslve to adapter
Apply sevetal drops down the intarmal

threads of the adapter near the opening.

Nots: As the threads are engaged, the
thread adheshve will spread upward
batwean the threads. The thread
adheslve cures when confined In the
absence of alr between clase fitting
metal surfaces and pravants loosening
and Ieakage from shock and vibration.

© 2004 Inlerrmtional Truck end Engina Comporation

DIl coolar filter mount

1. Gl filter seal surface
2, Adapter saaling surfaces
3. Thread surfacs for adapter
Insert the ghort oll filter adapter on the

olt cooler filter mount using a 20 mm hax
tool,

45310

Adapter torque hex

Tarque the filter adaptsr to 204 N-m
(150 fi-tbs).
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Instruction Sheet

Installation of a short oil filter and.adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

1171820R1

Obtain new approved short ol filter
assambly. New short filier Is & black
filter can with while lettering.

Lubricata new oil fter gasket with clean
angine oil.

Spin oil filter on the header adapiar untll
the gaeket inltlally makes contact, Using
an oll fiter wranch with a bandwidth of
38 mm (1.5 in) or graater, tighten filter
an addldenal ¥ to 1 full fum,

Note: Do not over tighien filter. A
damaged fitar may fractura or lsak.
Start englne and run at low idle rpm.
Check lube oil presaure gauge neaxling.
If the gauge reading is at or balow 103
kPa (15 psi) at 700 RPM, shut the
angineg off immad|ately. Check for the
cause of the low-pressure condition.

Let engine run untll operating
temperature Is reached. Check for
laaks.

Shit down angina, wait 15 minutas.

Chock oll level gauge

© 2004 Intammtional Truok and Engine Cofparstian

Check ofl level and add cll to bring oil
isve| within the croas hatched operating
range on the oil lovel gauge.

DO NOT fill abave the top of cross hateh
areq indication of operating range.
MAINTENANCE OPERATIONS:

CHANGE ENGINE OIL AND OIL
FI.TER

For all vehiclas with Drive/Steering Front
Axles with the Short Filter, the change
fimits are:

For Drive/Stearing Front Axles with Short

Filtar
MPG MHes | Howrs | Gallons
of Fual
Ovar =70 12,000 475 1800
Babwsan | GO-T.0 | 17,000 arns 1800
Lasn =0.0 9,500 28 1800
then

Caution: To prevent damage to the
ergline, mark-up exlsting Oparator
Manuals to reflect the change mads to
the above table.
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INTERNATIONAL TRUCK AND ENGINE CORPDRATION
4201 WINFIELD ROAD, WARRENVILLE, |i. 50393

THUGK GROUP

SAFETY RECALL 04504
Apnl 2004
Dear International Customenr:

Thia notice ia 2ant to you in accondance with the raguiremsnts of the Natlonal Trafflc and
Motor Vehicle Safety Act. intemational has decidad that a defact related to motor vehicle
safaty exists bacause of an Intarferenca condltion betwesen the engina oll fllter and front
drive axle of certain 7300, 7400, and 7500 models bullt 927/2007 through 3/8/2004. The
vahicis identiflad on the enclosed card fits thia description and our reccrda show that you
own this vehicle. Federal iaw requires that eny vehicle lessor recalving thls racall notice
must forward a copy of this notles to the lesses within ten days.

REASON FOR THIS RECALL

This defect, under certaln braking conditions, allows the unlvarsal [oints of the front drive
shafl and front axie to contact tha engine oi filler.

Ri3K TQ MOTOR VEHICLE SAFETY

This contact may result In a punciure of the englne oll filter, which may cawse a complete
loss of engine oll and possibly an engine shutdown without warning. This may resutlt in
property damaga, personal Injury or daath.

QULD TA

" Our records show that you ara the owner of thu vehicle ientifled on the enclosed nard
f you ara not the owner, plaase read paragraph number 4.

Plaass cunlact'yuur local imermational dealer, with your recall card in hand, to schedula
2n appoiniment to have your vehicla apalrad.

Daalers will have parts and Ensiructiony to maka tha rapair by 47222004, -Tha repalr witl be
performad without charge to you and williake approximatety 1 heur, Have your tealer verify
and comedt your addrass, if necessary.

If your local Intematlonal dealar performs the repair, they will submit a warranty alaim;
therefore, you DQ NOT have to mail in the campaign card.



if the vehicla will not or cannot be uurmnﬁd, plesse mark on the enclesad card under
*CHECK ONE", tha box which bast describas why the vehicle will not ba repaired, and raturn

the postage-prepaid card to us.

In the event you do not own the vehicle described on the ¢ard, please complete the card,
flll In tha new customer name and addreas if known, and retumn it to ya, This Information wAll
allow us to wpdate our records so we can contact the new owner and you will not ba
coriacted again regarding this racall,

You wlll find enclosed 3 stickers. Plsase refer to the table below and affix these stickers
to the indicated pages in your opsrator's manuals.

PLEASE NOTE THE REDUGTTDH IN.-OVERALL ENGINE OiL. CAPACITY AND
THE REDUCTION IN RECOMMENDED OfL. CHANGE INTERVALS.

You wars sUppllsd the

ollowing two ENGINE DT 466 SERIES DIEL ENGINE CRANKCASE

REFIL CAPACITY stickers REFILL CAPACITIES FOR LNIT WITH FRONT

o add fo your Owner's | DRIVE/STEERING AXLE AND SHORT FILTER

manual. 25.6 Liters (27 quarts) with fllter change

Plagse uss the sticker with 21.8 Liters {23 guarts) without fiter change

the mppropriate anging .

dleplacement Indicated for BT 530 AND HT 530 SERIES DIESEL ENGINE

your truck. CRANKCASE REFILL CAPACITIES FOR UNIT
WiTH FRONT DRIVE/STEERING AXLE AND
BHORT FILTER

25.6 Liters (27 quaris) with filter change
21.8 Liters {23 quarts) without filter change

You wara alzo supplled the

fnliowing CHANGE

INTERVAL sticker to add 1o |-Lront Brive Stesring with Short Fliter —

your owner's manual. MPG Milos  |Hours |& F::I.
Over 7.0 12,000_| 476 1800

Flease rafer to the following | - L

table o determine whers to %atmaan 70-60_| 11,000 | 375 1800

properly afix the stickers. Then | <80 9,500 |325 1800




E.EEEEE ' MANUA! LOCATION
: Flace on page 70 of manual part number
DT 466 ENGINE REFILL CAPACITY 4171753R3

CHANGE INTERVAL, w/ DT 486
ENGINES

RSEMENT QF REPAIRS COMPLETED P E
RECALL '

If you pald to repair your vehlcle for this defact prior to recalving this recall lstter, and i was
detarminad your vehlcle requires eervics, you may be sligible for reimbursemant of the
repair costs if they wera incurred betwesn 4/01/2003 and 4/30/2004, Contact your local
Internatonal demler, with your otiginal rapalr documentation and procf of payment, and the
sarvice advisor will determine what if any of the repalr coats will quallfy for ndmbursement,
International dealers determine what repair costs are eliglble for reimbursement. However,
if you choose not to work through an Intemational dealer, you mey submit the enclpsed
"REQUEST FOR REIMBURSEMENT™ jorm, repair documantation, and proof of payment to:

Intemational Truck and Englne Cormporation
Warranty Claim Center Relmbursement Department

P.D. Box 888
Wamsenvlille, IL 80555
IE YOI NEED ASSISTANCE

If you take your vehlcls to your Intemational dealer on a mutually agresd upon sarvice dats,
and the dealer does not remady this condition without charge on that date or within five
days, you can obtsin aesiztance by following -the procedure described In tha Owner
Assistance Guide sectlon In your Owner's Manual or by calling toll free 1-800-448-7825,

You may aleo wish to submit a complaint to the Administrator, National Highway Traffic
. Safety Adminlatration, 400 Seventh Street, 5.W,, Washington, D.C., 20590, aor call tha ioll-
free Auto Safaly Hot-Line at 1-888-327-4236 if your Intemnational dealer fails to repair or is
unabie io remady this condition without charge or within a reasonable time.

Ve request your prompt shiention to the correction of this defect and apologlze for any
* inconvenlences this may causa you. '

INTERNATIONAL TRUCK AND ENGINE CORPORATION



